MPABUTEJILCTBO POCCHVICKOW ®EIEPALIAA
ITIOCTAHOBIJIEHHUE

ot 21 cenTs16psa 2020 r. Ne 1515

MOCKBA

O6 yTBep:xnennu IIpaBui okazauust ycayr
001IeCTBEHHOI0 MHTAHUSA

B cooTBeTcTBHH cO cTaTheir 39' 3akoHa PoccHiicKoit ®enepanuu
"O zamure mnpaB norpeburenei” IlpaBurensctBo Poccuiickoit ®expeparyu
NOCTAHOBJSHET:

1. YTBepauts npunaraemeie [IpaBuna okasaHus yciIyr oOIIECTBEHHOIO
IUTaHUA.

2. Hacrosmee mocraHoBileHHE BCTymaeT B cumiry ¢ 1 susaps 2021 r.
U netictByeT g0 1 saBaps 2027 r.

3. PocnioTpe6GHan3opy obecIieynTs IIpOBeICHUE MOHHUTOPHHTA
[paBOIPHMMEHMUTENBHON IIPAKTHKH B cdepe OOINEeCTBEHHOro IMHTaHUs
c mnpexacrasnendeM noknaga B IlpasutensctBo Poccuiickoit ®enepanmu
1o 1 uromns 2021 r.

[Tpencenarens IIpaButenyis

Poccuiickoi @enepair M.Muiyctun
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VTBEPXIEHBI

nocragopieHuem [IpaBurenscTBa
Poccuiickoii @enepaunu
ot 21 centabps 2020 r. Ne 1515

IHIPABHUJIA

OKa3aHHUA yCJIyr 001ecTBEHHOT0 MUTAHUS

I. O0ue nosoxeHus

1. Hactosiuue IIpaBuiia perynupyroT OTHOIIECHUS MEXIY [TOTPeOHTEIIMH
¥ UCTIOJTHUTENAMU B cdepe OKa3aHHs YCIyT 0OMIECTBEHHOIO IIMTAHMUS.

2.IlonsaTnd, ucnoims3yemele B HacToAmMx [IpaBHiax, o03HA4aroT
cienyrpoliee:

"yemyru" - ycnmyrm OOIIECTBEHHOTrO ITMTaHUS, IPedyCMAaTpHUBAaIOIIHE
H3rOTOBJIEHHE NPONYKIIMM OOILECTBEHHOIO IHMTaHHS, CO3JAaHHE YCIOBHM I
noTpebieHnss W pealu3allid NPOAYKIHH OOIIECTBEHHOrO IHTAaHUSI K UHOM
MUIIEBOW M HENMINEBOM MNpOAyKUUH (IOKyIHBIE TOBaphl) Kak Ha MecTe
HU3TOTOBJICHUS, TaK U BHE €ro I10 3aKa3aM;

"mopumsa" - ompezeneHHbI 00beM (Bec) roToBoro 6irona MpoxyKLUH
OOIIECTBEHHOr0 MUTaHUA (HaIMTKa), OTIYCKAeMOro IOTpebuTemo 3a
OTIpEelIEeICHHYIO LIEHY.

ITonatus "morpeburens” U "HCHONIHUTENH" NPHUMEHSIOTCS B HACTOSILMX
IIpaBunax B 3HAYEHHAX, YCTaHOBIEHHBIX 3akoHOM Poccuiickoit ®enepanuu
"O 3amure npas notpeburenei".

3.B coorsercTBHM co craTheli 11 3akona Poccuiickoii ®Denepanuu
"O 3amure npaB norpebureneit” pexxuM pabOTHl HUCIIONHHTENS JOBOIUTCH IO
CBellcHMs TIoTpeOMTeNed M JOJDKEH COOTBETCTBOBAaThH YCTAHOBJIECHHOMY
HCIIOJIHUTETIEM.

4. McnionHUTENbL BIpaBE CaMOCTOSTENPHO YCTaHABIMBATE B MeECTax
OKa3aHHus YCIIYT IpaBHia NOBEACHUS A NOTpebuTenel, He MPOTUBOpEYALIHE
3akoHogarenbcTBy Poccuiickoit denepanuy.
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5. McnosHUTENb CaMOCTOSTENBHO ONpeneNsieT IepeveHb OKa3bIBaeMBIX
ycayr. Ilpy 3TOM nepedeHb NMPOM3BOAMMON M peau3yeMOd UM IpPOAYKIHH
OOIIECTBEHHOIO0 TNMTaHUsA M (WIM) HOKYNHBIX TOBapOB, COOTBETCTBYIOIIMX
o0s3aTeNIbHBIM TpeOOBaHUSAM HOPMATHUBHBIX IIPABOBBIX aKTOB, YKAa3hIBAETCS
B MEHIO (IIpeHCKypaHTe) WM HHBIM CIOCOOOM, 00eCHIeYHBAIOUIMM ITOIYYEHHE
uH(pOpMaNMU B HalJIAIHOU M JOCTYNHOH ¢opMe B IeNsIX MpaBHIBLHOIO BHIOOpa
COOTBETCTBYIOIIUX YCIYT (IIPOIYKLIHH ).

6. iciostHuTeNb 06513aH UMETh KHUTY OT3BIBOB M IPEIJIOKEHHIA, KOTOPas
IIPeIOCTaBIAETCA NOTPEOUTENIO TTO ero TPeGOBaHHMIO.

7. K OTHOIIEHHSAM, BO3HMKAIOIIMM IPH OKa3aHHU YCIYr B YacTH, He
yperyJlupoBaHHOM HacTosAMMH [IpaBuiamy, IpUMEHSIOTCS NpaBUIa IPOJAKH
OTHENBHBIX BUJIOB IPOJOBOJILCTBEHHBIX U HEMPOIOBOJIBCTBEHHBIX TOBAPOB.

8. Hacrosmue IIpaBuna m 3akoH Poccuiickoit ®enepauuu "O 3ammure
opaB IoOTpeOHTeNed" B HarIAOHOM H JOCTYynHOM ¢opme mOBOAATCS
HCIIOJTHUTEJIEM 10 CBEICHUS OTpeOuTeNeki.

I1. Uudopmanms 06 ycmyrax

9. Ucnionuurens  moMuMo — MHGOpMalMM,  JOBEIEHHE  KOTOPOii
npenycMorpeHo crather 10 3akona Poccuiickoit ®enepanuu "O 3ammre mnpas
norpeburenei”, o006s3aH IOBECTH 1O CBeleHHMs MOTpeOHTeNel Takxke
CJIeYIOLY 0 HHPOPMAIHIO 00 OKa3bIBaAEMbIX yCIyrax:

nepedeHb yCIyT U YCIOBHS HX OKa3aHHS,

HaMEHOBaHHE IpeasiaraeMoil NPOAYKUHH OOIIECTBEHHOIO IHMTaHHUS C
yKa3aHHEM CHOCOOOB NPUTOTOBIIEHUS OJIOJ M BXOASINMX B HHUX OCHOBHBIX
HUHIPEIUEHTOB;

cBegeHust 00 oOBeMe (Bece) MOPUUI TOTOBHIX OJIFOA IPOAYKLIHHM
OOIIECTBEHHOr0 IHUTaHUA M IOKYNHBIX TOBapOB, €MKOCTH MNOTPeOHTENLCKOM
Taphl [IpeyIaraéMoN aJIKOTONbHOM IIPOAYKINH U 00BEMe ee TTOPIIHH;

CBEIEHUSA O MHINEBOH LEHHOCTU MNPOAYKIHMH OOMIECTBEHHOIO ITHTAHUS
(B TOM yHCIIe KaTOPUHAHOCTB, COJlEpXKaHue OeNKOB, JXHPOB, YIIIEBOAOB, a TAKXKE
BUTAMHHOB, Makpo- M MHKDOIJIIEMEHTOB IIpH J00aBIeHMH HX B IIpolecce
IPUTOTOBJIEHHUS IIPOAYKLIHUH OOIIIECTBEHHOTO ITUTaHHUS ).

10. UadopManisd o npoayKuHd H o0 yciyrax HOBOZHTCS IO CBEACHUS
noTpebuTeneil MOCPEACTBOM MEHIO, IPeHCKYPaHTOB WM HHBIMH CIIOCOOaMH,
IPUHATHIMH IIPY OKa3aHUH YCIIYT.

B MeH0 (BMHHOH KapTe) HCIONHHTENIEM YKa3bIBalOTCS HaMMEHOBaHME
QJIKOTOJIBHOM IIPOAYKLHWH, O0BEM M IIeHa QJIKOrONbHOW MPOAYKIMH B
IOTPeOMTENBCKOM Tape, €clIM MCIONHHUTENh INpemiaraeT © pealu3yer
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QJIIKOTOJIEHYIO NPOAYKLHIO B MOTPeOUTENHCKON Tape, W (MIH) HaMMEHOBAHUE
aJIKOTOJIbHOM IIPOAYKLHM, 0OBbeM M I[eHa 3a IOpLHIO, He MPEeBBIIIAIONIYIO
1 nuTpa aIKOroNbHOM NpPOAYKIMU (00BEM MOPIIMM YCTaHABIMBAETCS IIO
YCMOTPEHHIO UCIIOJIHUTEIIA).

11. ITotpebutemo  nomxHa  OBITH  [PENOCTaBIEHA  BO3MOXHOCTB
O3HAaKOMJIEHHS C MEHIO, IPEHCKypaHTaMH, yCIOBUSAMH OOCTY)XHBAaHHSA M MHOMU
HHpOopManueH, npexycMoTpeHHOH myHKTaMu 9 u 10 Hactosmux [IpaBui, Kak B
3aJe, TaK ¥ BHE 3aJ1a 00CITy)KHBaHHU.

Iena ycimyru onpeenseTcss CTOMMOCTBIO MPOMYKIKH, YKa3aHHON B MEHIO
(mpeiickypanre).

12. Uudopmamiss 06 HCHONHHUTENIE M OKasbIBAEMBIX KM  YCIyrax
JOBOJOUTCA 0O CBEACHHS NMOTPeOUTENEH B COOTBETCTBUU CO cTaThell 8 3akoHa
Poccuiickoit @enepanun "O 3amure npaB noTpeduteneii'”.

ITorpebuTens BIpaBe MNOIYYUTH MONOJNHUTENBHYIO HHGOPMALHIO O
IOTPEOUTENIbCKUX CBOWCTBAX mpeAiiaraeMoi IPOXYKIMM OOILECTBEHHOTO
IIUTaHKA, a TaKkke 00 YCIOBUAX NMPUTOTOBJIIEHHS OJIIOJ, €CIM 3TH CBEIEHUS HE
SIBJISIFOTCA KOMMEPUYECKON TalHOM.

III. ITopsimok oka3aHuUA yCIIyr

13. Mcnonnutens 0643aH 0Ka3aTh YCIYTYy B COOTBETCTBHH C IIEPEYHEM
yCIIyr, TpeayCMOTPEHHbIM ITyHKTOM 5 Hacrosmux IlpaBwi, moGomy
noTpeburemo, oOpaTMBIIEMyCs K HEMy C HaMepeHHMEM 3aKa3aThb YCIYTy B
TE€YEeHHUE BCErO PeXXKUMa pabOThl UCITOTHUTE]IA.

14. Tlpu npenBapuTENpHOM 3aKa3e Ha OKa3aHHE YCIYr OLMH 3K3EMILIIP
JIOKYMEHTa, MOATBEPXKIAIOLIEro 3aKIIOYeHHe AOToBopa 00 OKa3aHWH YCIYIH,
BBIJIAETCA IMOTpeOMTem0 U (MIM) HAampaBiseTcs B OJEKTPOHHOM  BHIE
(ecu moTpebuTeneM BEIOpaH yKa3zaHHEIH cr1ocoo).

15. Acnionautens 00s3aH  OKa3aTh IOTPeOHTENIO YCIyTH B CPOKH,
COrJIaCOBaHHBIE C IOTPeOUTETIEM.

16. Ucnionmautens 00s3aH  OKas3hlBaTh YCNIYI'M, KayeCTBO KOTOPBIX
cormacHo cTatbe 4 3akoHa Poccuiickoit ®enepaunu "O 3ammre npas
noTpebuTened" COOTBETCTBYeT TpeOOBaHMAM (ECIM OHU MPEIdyCMOTPEHBI) U
YCJIOBHSIM 3aKa3a.

17. Mcnionuutens BIOpaBe NpeJIOKUTh IIOTPEOUTEIO MPeIBAPUTEILHYIO
OILJIaTy YCJyT, OIIaTy Iocje orbopa OMIOn WIH IOCHe NMpueMa IMIM 60
IPEUIOKUTE OTPEOUTEINI0 HHOMN ITOPSXOK OILIATEI YCIIYT.

ITotpebutens 0643aH OIIATUT OKa3bIBAEMEIE YCIIYTH B IIOPSIKE M CPOKH,
KOTOPBIE COTJIACOBAHBI C UCIIOJHUTEIIEM.
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Hcnonnurens Inpd pacdeTax 3a OKa3bIBaeMble YCIYTH  BBIJAET
HOTpeOHUTENNIO0 KACCOBBIA 4YeK MM OJIaHK CTPOTod OTYETHOCTH Ha GyMaKHOM
HOCHTeNe W (WUJIM) HaIpaBisgeT KacCOBBIH YeK WIU OJaHK CTPOrod OTYETHOCTH
HOTpeOUTENIO B 3JIEKTPOHHOHK opMe ¢ yueToM TpeGoBaHMH 3aKOHOAATENHCTBA
Poccuiickoi @enepalinu 0 npuMeHeHNH KOHTPOJIBHO-KACCOBOM TEXHUKH.

18. Ucnionuutens o00s3aH  06ecreduTs BO3MOXHOCTH IIOTpEGHTENO
IIPOBEPUTH 00BEM (Maccy) IpejularaeMoil eMmy IpOAYKLMH OOIIECTBEHHOTO
IIUTaHKs IIOCPEICTBOM IIPEAOCTAaBICHU HEOOXOAUMBIX CPEICTB U3MEPEHHSI.

19. Hapsiny ¢ oka3aHueM YCIyr OOINEeCTBEHHOI'O IMTAaHUS HCIIOIHUTEND
BIIpaBe NPEAJIOXKUTh IIOTPEOUTENIO MPUOOPECTH YCIYTH II0 OPTraHU3alyy JoCyTa
¥ Jpyrue yciIyrd, OJHO3HAYHO yKa3aB Ha HX BO3ME3IHBIN MM GE3BO3ME3IHBIN
XapakTep M MpENOCTaBUB BO3MOXKHOCTD O3HAKOMHTHECA C HEOOXOOUMOMH
nHopMale O TaKHX YCIyraX B COOTBETCTBHH C IIYHKTOM 9 HaCTOSIIHX
IIpaBui. Ilpy 3TOM B COOTBETICTBUH cO cTaThel 16 3akona Poccuiickoit
®enepanuu "O 3amure npaB norpedurencii”:

UCIIOJIHUTENG HE BIpaBe Oe3 corinacus IOTPeOUTENs BEHINOIHAT
JONOJHUTENBHEIE YCIYTH 34 14Ty, a TaKXKe BKIIOYaTh B JOrOBOp (3aKa3) HHEIE
pacxozsl (IIaTeXH, KOMUCCHH, AOMIATHI, YaeBhle W Jp.), HE BKIIIOYEHHEIE B
CTOMMOCTh IMPOAYKIHMHM, YKa3aHHOW B MCEHIO (IpedcKypaHTe), H ILeHy
BBIOpaHHBIX [OTpeOMTENleM YCIYr IO OpraHM3alldM AOCyra M JPYTHX
BO3ME3IHBIX YCIIYT;

NOTpeOUTENh BIpaBe OTKa3aTbCsA OT OIUIATHl TaKHX JOMONHMTENHHBIX
ycayr (pacxomoOB), a €ClIM OHM OIUIaYeHbl, - MOTPebOBAaTh OT HMCIIOJHMUTEINSL
BO3BpaTa yIUIa4€HHOH CyMMEI.

20. Orka3 ucnonuuTens TU60 NOTpeGUTENs OT UCTIOJHEHUS IOroBOpa 06
OKa3aHWH YCIYT BO3MOXEH B IOpSOKE H Cllydae, KOTOpHIE YCTaHOBIEHEI
crateed 782 I'pakaaHckoro kopekca Poccuiickoit ®enepanuu U cratheit 32
3akona Poccuiickoit @enepannu "O 3ammre mpaB notpedureneit”.

21. 3a HeHUCTIONIHEHHE WM HEHAIeXKalllee UCTIOHEHHe 00S3aTeNIbCTB IpH
OKa3aHHUHU YCIIyI HCIOJIHUTEIb HECET OTBETCTBEHHOCTh B COOTBETCTBHU C
IPOXIAHCKMM  3aKOHOAATENhCTBOM M  3aKOHOJATENHLCTBOM  Poccuiickoit
@epepany o 3aiLUTe [1paB NOTpeOUTENEH.

B cmyyae peamusauuM OTpeOMTENI0O NpPH  OKa3aHWH  YCIyr
OOIEeCTBEHHOTO IHUTaHHS IIOKYIHBIX TOBAapOB HEHAAJeXalllero KadecTBa
NOTpeOUTENs MONB3yeTcs IpaBaMH, HOpeIyCMOTpeHHbIMH Inasoii II 3akona
Poccuiickoit @enepanuu "O 3amute npas notpebureneii”.
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22. Kontpone (Hamsop) 3a coOmoJeHMeM Hactosmux [IpaBun
ocymectBiusercs PenepanbHoil cmyx0oi Mo Hag3opy B cdepe 3allUTH IIpaB
notpebuTenel U 6;1aronoIydus 4eIoBeKa.
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